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Senior Technical Writer
Senior Technical Writer with expertise in producing highly effective communication, documentation, and training for IT projects. Excels at analyzing complex information then  structuring the documentation and training to be the most instructive for the end-user.
Professional Experience
AMD, Austin, TX,

February 2012 to present

· Contract writer tasked to assemble technical content to produce two optimization quides for both Linux and Windows users in support of a new AMD processor.
3M, Austin, TX,

March 2011 to February 2012
IT Analyst
· Produce administration guides in Word, FrameMaker, and RoboHelp to assist system administors maintain the new software application.
· Produce technical documentation and code object descriptions to help system technical personnel maintain and update the application.

· Contribute technical perspective to new Software Development Life Cycle team chartered to develop new department-wide methodology.

Kforce Government Solutions, Austin, TX,
Nov 2009 to March 2011
Technical Writer (US Government Secret Clearance)
· Create Word-based user guides for new medical and pharmaceutical claims processing software being developed for the Department of Veterans Affairs.

· Produce on-line Help for new software applications using native html.

· Write and deliver end-user training modules for new applications used to process Medicare-based medical claims.

· Perform system and iteration tests on the user interface (UI) of new applications, log bugs, and provide analysis and direction for bug resolution and UI improvements.

Texas Instruments (TI), Plano, TX,

1997 to 2009
Business Analyst (2002 to 2009)
· Constructed and executed the readiness, communication, documentation, training, and release-to-support plans for major SAP and application development projects; lead a communication team to provide stakeholders status updates for projects over $100K. 

· Managed the communication tasks for 187 separate projects under $100K each to ensure user acceptance and understanding by providing clear, concise test cases and user training.

Reduced the number and resulting costs of redundant reports by 75% by managing a small team to design a web-based project status reporting application to be used as the department’s sole primary project status reporting tool.
Published release and maintenance communication announcements for 50 department applications to ensure all stakeholders were informed of release/maintenance events.
Authored and published user documentation and PowerPoint training modules for new software development projects. 
Wrote and conducted in-class and on-line end-user training with Camtasia.

Senior Technical Writer (2000 to 2002)
Created Help and training modules for PC and Apple using RoboHelp and native html for new commercial software applications that accompanied TI’s calculator products eliminating 90% of training costs.
Designed and formatted new department web site used to distribute on-line documentation, thus reducing any travel and publication expenses for training.

Contract Web Designer (1998 to 2000)
Redesigned the Department web site and eight sub-sites using native html to support a department reorganization.

Developed an MS Office master style guide/template for the Division to promote a common look and feel for the division’s web sites.
· Documented the operating processes and procedures for the corporate Year 2000 (Y2K) Readiness to ensure consistent content throughout the web and documentation.
· Designed, maintained, and continually updated corporate Y2K intra/internet web site that provided global status updates, thus reducing the number and cost of in-house meetings and international conference calls.
Contract Senior Technical Writer (1997 to 2001)
· Designed and published User Guides, Quick Reference Guides, and online Help using MS Office and html for new TI organizer/pager products.
· Wrote article for Intercom, the international magazine of the Society for Technical Communication. Received 1997 STC "Award of Excellence" and "Award of Merit" for documentation.
One-year contract QA Manager/Editor assigned to Fujitsu to edit raining documents and business processes to support new SAP installation using MS Office, InfoPak, and WebArchitect.

Created eight software training tutorials with RoboHelp for new application’s on-line Help.
· One-year 1099 contract with DSC Communications in Plano to update a new product marketing effort by re-designing a corporate Internet site used to highlight new wireless telecommunication products.

Designed and produced user and technical documentation and online Help for new or updated corporate software applications enabling the elimination paper documentation and to facilitate world-wide data and information deployment.

Created the first corporate web site in north Texas for the Deaf Community giving deaf employees their first web presence.

Published a 600+ page operation manual for a new client/server network monitoring application. Served as the primary training and support material reducing training costs.

Co-developed a software documentation methodology for the Division to standardize the documentation process and ensure a common, standard format. Presented the methodology at the annual STC convention in Minneapolis.

Education

MS, Communication/English, University of North Texas, Denton, TX.

BA, Speech/Journalism, Southwestern Oklahoma State University, Weatherford, OK.
Community

Assistant Scout Master

Boy Scouts of America

Volunteer

Baylor Medical Center

Editor/Contributing Writer

Stonebriar Community Church Connections Magazine
Volunteer

Plano Symphony

Board Member

H2Oasis Mustang Recovery Foundation 
communication, technical writer, tech writer, sap, analyst, lead, reduced
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